ELITE TOP GUARDS

Security | Training
Refund Policy for Elite Top Guards

We at Elite Top Guards strive to provide the best possible service to our clients. However, if you are
not completely satisfied with our service, we offer a 100% refund policy.

Refund Eligibility
To be eligible for a refund, the following conditions must be met:

e The client must request a refund within 30 days of the service being provided.
e The reason for the refund request must be reasonable and valid.

Refund Process

To request a refund, the client must contact us at TEL: 0330 635 2233 MOBILE: 0781587712,

EMAIL: info@elitetopguards.com . Our customer service representative will then review the request and
respond within 24 hours. If the request is approved, we will process the refund within 10 to 12 working
days.

Exceptions
Please note that we do not offer refunds in the following cases:

e The service has been completed satisfactorily.
e The client has breached the terms and conditions of the service agreement.
e The client has cancelled the service after it has been provided.

Contact Information

If you have any questions or concerns regarding our refund policy, please do not hesitate to contact us
at TEL: 0330 635 2233 MOBILE: 07815 877 121 EMAIL: info@elitetopguards.com

We reserve the right to modify this refund policy at any time. Any changes will be posted on our
website.
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