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MALPRACTICE POLICY

At ELITE TOP GUARDS Ltd we are committed to upholding the highest professional
and ethical conduct in the way we manage assessments, tests and exams in all
forms, be practical scenario based observations, onscreen tests or paper based
tests. We are committed to maintain the integrity of testing to ensure the continued
value of all qualifications we administer on behalf of awarding bodies.

We will follow best practice in the conduct of testing and in particular, the
requirements of awarding bodies whose tests we will be administering on their
behalf.

All our staff will be adequately made aware of the malpractice policy. We will be
required to read the malpractice policy and append our signatures there to as proof
of our understanding, commitment and accountability to it. This policy will form part
of the paperwork that every new member of staff signs at the start of employment.
The policy will also form part of on-going briefings team meetings and Continuous
Professional Development (CPD).

It is the responsibility of the centre manager or his nominee, to ensure that the policy
is adhered to at all times.

Any allegation of malpractice will be investigated and appropriate action taken
against the identified culprits.
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